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3. The developments in the college in recent years are appreciable 
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Ways Alumni wish to contribute to their alma mater 

● Research development/ Collaborative research
● Through projects and placement/ recruitment
● Through bringing in networking opportunities
● Resource person for Trainings 

NAAC Criteria 1.4: Alumni feedback 

● Resource person for Trainings 
● Provide internships
● Designing curriculum
● Financial Assistance/ Scholarships
● Part of alumni meets
● Mentoring
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FEEDBACK FROM ALUMNI 
Thank you for selecting Lady Irwin College as the institute for your higher education. You 

are an integral part of the Lady Irwin family. We are carrying out a survey to receive 

feedback from Alumni. Read the questions and answer accordingly. 

Name  
________________________________________________________________________ 

 
Year of Passing out  
________________________________________________________________________ 

 
Department  
________________________________________________________________________ 

 
Which course you have done in college? (Check all those that applies) 

 B.Sc. Home Science Pass/ B.Sc. Home Science Honours/ B.Tech/ B.Sc. Food  

 M.Sc. (Food & Nutrition/ Fabric Technology and Apparel Sciences/ 

Development Communication and Extension/ Human Development and Child 

Studies/ Resource Management and Design Application) 

 B.Ed. / B.Ed. Special Education 

 Post Graduate Diploma in Dietetics & Public Health Nutrition-one year course 

 Ph.D. 

Further Studies (Degree and Institute)  
 
________________________________________________________________________ 

 
Current Employment (Designation and Organisation)  

 
________________________________________________________________________ 

 
Email  
________________________________________________________________________ 
 
Occupation  
________________________________________________________________________ 

LADY IRWIN COLLEGE  
UNIVERSITY OF DELHI 



Are you a member of the alumnae association of college? (Mark only one)  
 Yes  
 No  

 
FEEDBACK  

1. I am proud to be an alumna of Lady Irwin College. (Mark only one) 

 Strongly disagree  

 Disagree 

 Neutral  

 Agree 

 Strongly agree 
 

2. The learning I had at the college is useful in my career (Mark only one) 

 Strongly disagree  

 Disagree 

 Neutral  

 Agree 

 Strongly agree 

 
3. The developments in the college in recent years are appreciative. (Mark only one) 

 Strongly disagree  

 Disagree 

 Neutral  

 Agree 

 Strongly agree 

 
4.  The new courses introduced meet contemporary requirements (reply only if you have 

graduated after 2010). (Mark only one) 

 Strongly disagree  

 Disagree 

 Neutral  

 Agree 

 Strongly agree 

 
 



5. Lady Irwin College is involving alumni in its activities. (Mark only one) 

 Strongly disagree  

 Disagree 

 Neutral  

 Agree 

 Strongly agree 
 

 

6. The alumni have a role to play in academically strengthening the college further. (Mark only 

one) 

 Strongly disagree  

 Disagree 

 Neutral  

 Agree 

 Strongly agree 

 

 
7. The alumni have a role to play in financially strengthening the college. (Mark only one) 

 Strongly disagree  

 Disagree 

 Neutral  

 Agree 

 Strongly agree 

 
8. Formation of Department wise alumni associations is a step in the right direction. (Mark only 

one) 

 Strongly disagree  

 Disagree 

 Neutral  

 Agree 

 Strongly agree 

 

 



9. The college hosts distinguished alumni award. (Mark only one) 

 Strongly disagree  

 Disagree 

 Neutral  

 Agree 

 Strongly agree 

 
10. I am always keen to network with other alumni for both personal and professional needs 

(Mark only one) 

 Strongly disagree  

 Disagree 

 Neutral  

 Agree 

 Strongly agree 

 
 

This is how I feel I can contribute to my alma mater ________________________________________ 

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

_________________________________________________________________________________ 



 
Employer feedback form 
Thank you for employing alumna from Lady Irwin College. We are carrying out a 

survey to receive feedback from employers on the professional capacity of our 

graduates. Please use this form to provide feedback on this. For each characteristic 

listed below, rate her performance on a scale of 1 to 5, with 1 being unacceptable, and 5 

being exceptional. 

Please provide your Email address –  

1. Has knowledge of the discipline and specialization 
1 2 3 4 5 
 

2. Has the ability to work independently 
1 2 3 4 5 

 
3. Uses technology effectively (computer, software, etc.) 

1 2 3 4 5 
 
4. Has a requisite research skill 

1 2 3 4 5 
 

5. Has oral and written communication skills 
1 2 3 4 5 

 
6. Is regular and dependable 

1 2 3 4 5 
 

7. Collaborates and works in teams 
1 2 3 4 5 
 

8. Is enthusiastic about work assigned 
1 2 3 4 5 
 

9. Manages work within a given time frame and meets deadlines 
1 2 3 4 5 
 

10. Maintains work ethics 
1 2 3 4 5 

LADY IRWIN COLLEGE  
UNIVERSITY OF DELHI 



 

FEEDBACK FORM: FACULTY 
Dear Faculty Members, your valuable opinions are solicited for further improvement of 
the college system. Against each statement, a five-point scale is given. The five points 
are Strongly Agree (SA), Agree (A), Neutral (N), Disagree (D), and Strongly Disagree (SD). 
Your responses will be kept confidential. 
 

1. Email address  -   

2. Name of the Teacher -  

3. Designation -  

4. Nature of Appointment (Mark only one). 
 Permanent 

 Ad-hoc basis 

 Guest 

5. Department –  

6. Date of Joining   (Example: January 7, 2019) 

A. Curriculum design and development 
1. Learning outcomes and employability are given weightage in curriculum 
design and development (Mark only one)  

 Strongly disagree  

 Disagree 

 Neutral  

 Agree 

 Strongly agree 
 

2. The curriculum has been updated from time to time (Mark only one)  

 Strongly disagree  

 Disagree 

 Neutral  

LADY IRWIN COLLEGE  
UNIVERSITY OF DELHI 
 



 Agree 

 Strongly agree 

 

3. I have the freedom to contribute my ideas on curriculum design 

and development 

 Strongly disagree  

 Disagree 

 Neutral  

 Agree 

 Strongly agree 
 

B. Teaching, learning, evaluation & research 

5. The faculty of the college has good knowledge and skills 

 Strongly disagree  

 Disagree 

 Neutral  

 Agree 

 Strongly agree 
 
6. Library resources are available for my requirements 

 Strongly disagree  

 Disagree 

 Neutral  

 Agree 

 Strongly agree 
 
7. The teachers are involved in cutting edge research of high standards 

 Strongly disagree  

 Disagree 

 Neutral  

 Agree 



 Strongly agree 

8. The teachers participate in seminars /workshops/ conferences 

 Strongly disagree  

 Disagree 

 Neutral  

 Agree 

 Strongly agree 

9. The teachers are supported to establish linkage with Industry 

 Strongly disagree  

 Disagree 

 Neutral  

 Agree 

 Strongly agree 
 

10. The examination system followed by the University is effective 

 Strongly disagree  

 Disagree 

 Neutral  

 Agree 

 Strongly agree 
 

C. Infrastructure 

11. Infrastructural facilities such as classrooms are well organized 

 Strongly disagree  

 Disagree 

 Neutral  

 Agree 

 Strongly agree 



12. The teacher’s rooms are well arranged 

 Strongly disagree  

 Disagree 

 Neutral  

 Agree 

 Strongly agree 

13. The buildings and furniture are well maintained 

 Strongly disagree  

 Disagree 

 Neutral  

 Agree 

 Strongly agree 

14. The labs are adequately equipped (wherever applicable) 

 Strongly disagree  

 Disagree 

 Neutral  

 Agree 

 Strongly agree 

15. Water resources and toilets are adequately provided 

 Strongly disagree  

 Disagree 

 Neutral  

 Agree 

 Strongly agree 

16. Sports infrastructure is adequate 

 Strongly disagree  

 Disagree 

 Neutral  



 Agree 

 Strongly agree 

 

D. Governance 

17. The administration sincerely works for institutional development 

 Strongly disagree  

 Disagree 

 Neutral  

 Agree 

 Strongly agree 

18. The faculty has the freedom to express their opinions 

 Strongly disagree  

 Disagree 

 Neutral  

 Agree 

 Strongly agree 

19. The IQAC is working well for promoting quality in the institution 

 Strongly disagree  

 Disagree 

 Neutral  

 Agree 

 Strongly agree 

20. The faculty enrichment programs are regularly organized 

 Strongly disagree  

 Disagree 

 Neutral  

 Agree 

 Strongly agree 



 

PARENT’S FEEDBACK FORM 

Thank you for selecting Lady Irwin College as the institute for your ward's higher 
education. We are carrying out a survey to receive feedback from parents. Please use 
this form to provide feedback on    this. 

Name   

Age  

E-mail  

Education  

Occupation 

FEEDBACK  
 
1. Getting admission in the College for my ward is a matter of pride. (Mark only one) 

 Strongly disagree  

 Disagree 

 Neutral  

 Agree 

 Strongly agree 

 
2. The admission process in the College is transparent. (Mark only one) 

 Strongly disagree  

 Disagree 

 Neutral  

 Agree 

 Strongly agree 
 
3. My ward is improving her knowledge base through interaction with the faculty of 

LADY IRWIN COLLEGE  
UNIVERSITY OF DELHI 



the College. (Mark only one) 

 Strongly disagree  

 Disagree 

 Neutral  

 Agree 

 Strongly agree 

 
4. The discipline in the College is good. (Mark only one) 

 Strongly disagree  

 Disagree 

 Neutral  

 Agree 

 Strongly agree 
 

5. Classes are held regularly (Mark only one) 

 Strongly disagree  

 Disagree 

 Neutral  

 Agree 

 Strongly agree 
 

 6. The atmosphere in the College is conducive for learning (Mark only one) 

 Strongly disagree  

 Disagree 

 Neutral  

 Agree 

 Strongly agree 
 

7. There is a positive change in the behaviour of my ward after joining the College. 
(Mark only one) 

 Strongly disagree  

 Disagree 

 Neutral  



 Agree 

 Strongly agree 
 
8. I can visit the college website for checking my ward’s monthly attendance. (Mark 

only one) 

 Strongly disagree  

 Disagree 

 Neutral  

 Agree 

 Strongly agree 
 
  
9. Lady Irwin College is one of the best Colleges in Home Science/ Food Technology. 

(Mark only one) 

 Strongly disagree  

 Disagree 

 Neutral  

 Agree 

 Strongly agree 
 
10. Lady Irwin College website is very informative. (Mark only one) 

 Strongly disagree  

 Disagree 

 Neutral  

 Agree 

 Strongly agree 
 
 
11. Home science curriculum provides a strong base for multiple careers. (Mark only 

one) 

 Strongly disagree  

 Disagree 

 Neutral  

 Agree 

 Strongly agree 



 
 
12. Hostel facilities are good (answer only if your ward stays in the hostel). (Mark only 

one) 

 Strongly disagree  

 Disagree 

 Neutral  

 Agree 

 Strongly agree 
 
13. The changes introduced in the College in recent years are progressive. (Mark only 

one) 

 Strongly disagree  

 Disagree 

 Neutral  

 Agree 

 Strongly agree 
 
14. Exposure to Co-Curricular Activities is sufficient. (Mark only one) 

 Strongly disagree  

 Disagree 

 Neutral  

 Agree 

 Strongly agree 
 
15. The college arranges for relevant field trips. (Mark only one) 

 Strongly disagree  

 Disagree 

 Neutral  

 Agree 

 Strongly agree 
 

 
 



 

 
FEEDBACK FORM: FACULTY 2021 

Dear Faculty Members, your valuable opinions are solicited for further 
improvement of the college system. Against each statement, a five-point scale is 
given. The five points are Strongly Agree (SA), Agree (A), Neutral (N), Disagree (D), 
and Strongly Disagree (SD). Your responses will be kept confidential. 

 

1. Email address -   

2. Name of the Teacher -  

3. Designation -  

4. Nature of Appointment (Mark only one). 
 Permanent 
 Ad-hoc basis 
 Guest 

5. Department –  
 Food & Nutrition 
 Fabric and Apparel Sciences 
 Development Communication 

and Extension 
 Human Development and Child 

Studies 
 Resource Management and 

Design Application 
 Science 
 English  
 Food Tech. 
 Education 

 

6. Date of Joining  (Example: January 7, 2019) 

_________________________________ 

LADY IRWIN COLLEGE  
UNIVERSITY OF DELHI 



 

A. Curriculum design and development 
1. Learning outcomes and employability are given weightage in curriculum design 
and development (Mark only one)  

 Strongly disagree  

 Disagree 

 Neutral  

 Agree 

 Strongly agree 
 

2. The curriculum has been updated from time to time (Mark only one)  

 Strongly disagree  

 Disagree 

 Neutral  

 Agree 

 Strongly agree 
 

3. I have the freedom to contribute my ideas on curriculum design and 
development 

 Strongly disagree  

 Disagree 

 Neutral  

 Agree 

 Strongly agree 
 

B. Teaching, learning, evaluation & research 

5. The faculty of the college has good knowledge and skills 

 Strongly disagree  

 Disagree 

 Neutral  

 Agree 

 Strongly agree 
 
 



 

6. Library resources are available for my requirements 

 Strongly disagree  

 Disagree 

 Neutral  

 Agree 

 Strongly agree 
 
7. The teachers are involved in cutting edge research of high standards 

 Strongly disagree  

 Disagree 

 Neutral  

 Agree 

 Strongly agree 

8. The teachers participate in seminars /workshops/ conferences 

 Strongly disagree  

 Disagree 

 Neutral  

 Agree 

 Strongly agree 

9. The teachers are supported to establish linkage with Industry 

 Strongly disagree  

 Disagree 

 Neutral  

 Agree 

 Strongly agree 

10. The examination system followed by the University is effective 

 Strongly disagree  

 Disagree 

 Neutral  

 Agree 

 Strongly agree 



 

C. Infrastructure 

11. Infrastructural facilities such as classrooms are well organized 

 Strongly disagree  

 Disagree 

 Neutral  

 Agree 

 Strongly agree 

12. The teacher’s rooms are well arranged 

 Strongly disagree  

 Disagree 

 Neutral  

 Agree 

 Strongly agree 

13. The buildings and furniture are well maintained 

 Strongly disagree  

 Disagree 

 Neutral  

 Agree 

 Strongly agree 

14. The labs are adequately equipped (wherever applicable) 

 Strongly disagree  

 Disagree 

 Neutral  

 Agree 

 Strongly agree 

15. Water resources and toilets are adequately provided 

 Strongly disagree  

 Disagree 

 Neutral  

 Agree 



 

 Strongly agree 

16. Sports infrastructure is adequate 

 Strongly disagree  

 Disagree 

 Neutral  

 Agree 

 Strongly agree 

 

D. Governance 

17. The administration sincerely works for institutional development 

 Strongly disagree  

 Disagree 

 Neutral  

 Agree 

 Strongly agree 

18. The faculty has the freedom to express their opinions 

 Strongly disagree  

 Disagree 

 Neutral  

 Agree 

 Strongly agree 

19. The IQAC is working well for promoting quality in the institution 

 Strongly disagree  

 Disagree 

 Neutral  

 Agree 

 Strongly agree 

20. The faculty enrichment programs are regularly organized 

 Strongly disagree  

 Disagree 



 

 Neutral  

 Agree 

 Strongly agree 

 



 
Employer’s feedback form 
Thank you for employing alumna from Lady Irwin College. We are carrying out a survey to 

receive feedback from employers on the professional capacity of our graduates. Please use 

this form to provide feedback on this. For each characteristic listed below, rate her 

performance on a scale of 1 to 5, with 1 being unacceptable, and 5 being exceptional. 

 

Please provide your Email address –  

1. Has knowledge of the discipline and specialization 
1 2 3 4 5 
 

2. Has the ability to work independently 
1 2 3 4 5 

 
3. Uses technology effectively (computer, software, etc.) 

1 2 3 4 5 
 
4. Has a requisite research skill 

1 2 3 4 5 
 
5. Has oral and written communication skills 

1 2 3 4 5 
 
6. Is regular and dependable 

1 2 3 4 5 
 
7. Collaborates and works in teams 

1 2 3 4 5 
 

8. Is enthusiastic about work assigned 
1 2 3 4 5 
 

9. Manages work within a given time frame and meets deadlines 
1 2 3 4 5 
 

10. Maintains work ethics 
1 2 3 4 5 

LADY IRWIN COLLEGE  
UNIVERSITY OF DELHI 



LADY IRWIN COLLEGE 
 UNIVERSITY OF DELHI 

FEEDBACK FROM ALUMNI 2021 

Thank you for selecting Lady Irwin College as the institute for your higher education. You 

are an integral part of the Lady Irwin family. We are carrying out a survey to receive 

feedback from Alumni. Read the questions and answer accordingly. 

Name  
________________________________________________________________________ 

 
Year of Passing out  
________________________________________________________________________ 

 
Department  
________________________________________________________________________ 

 
Which course you have done in college? (Check all those that applies) 
 B.Sc. Home Science Pass 

 B.Sc. Home Science Honours 

 B.Tech/ B.Sc. Food Technology 

 M.Sc. (Food & Nutrition/ Fabric and Apparel Sciences/ Development 

Communication and Extension/ Human Development and Child Studies/ Resource 

Management and Design Applicaion) 

 B.Ed. / B.Ed. Special Education 

 Post Graduate Diploma in Dietetics & Public Health Nutrition-one year course 

 Ph.D. 

Further Studies (Degree and Institute)  
 
________________________________________________________________________ 

 
Current Employment (Designation and Organisation)  

 
________________________________________________________________________ 

 
Email  
________________________________________________________________________ 

 



 
Occupation  
________________________________________________________________________ 
Are you a member of the alumnae association of college? (Mark only one)  

 Yes  
 No  

 
 
FEEDBACK  

1. I am proud to be an alumna of Lady Irwin College. (Mark only one) 

 Strongly disagree  

 Disagree 

 Neutral  

 Agree 

 Strongly agree 
 

2. The learning I had at the college is useful in my career (Mark only one) 

 Strongly disagree  

 Disagree 

 Neutral  

 Agree 

 Strongly agree 

 
3. The developments in the college in recent years are appreciative. (Mark only one) 

 Strongly disagree  

 Disagree 

 Neutral  

 Agree 

 Strongly agree 

 
4.  The new courses introduced meet contemporary requirements (reply only if you have 

graduated after 2010). (Mark only one) 

 Strongly disagree  

 Disagree 

 Neutral  



 Agree 

 Strongly agree 

 
5. Lady Irwin College is involving alumni in its activities. (Mark only one) 

 Strongly disagree  

 Disagree 

 Neutral  

 Agree 

 Strongly agree 

 

6. The alumni have a role to play in academically strengthening the college further. (Mark only 

one) 

 Strongly disagree  

 Disagree 

 Neutral  

 Agree 

 Strongly agree 

 
7. The alumni have a role to play in financially strengthening the college. (Mark only one) 

 Strongly disagree  

 Disagree 

 Neutral  

 Agree 

 Strongly agree 

 
8. Formation of Department wise alumni associations is a step in the right direction. (Mark only 

one) 

 Strongly disagree  

 Disagree 

 Neutral  

 Agree 

 Strongly agree 

 

 



9. The college hosts distinguished alumni award. (Mark only one) 

 Strongly disagree  

 Disagree 

 Neutral  

 Agree 

 Strongly agree 

 
10. I am always keen to network with other alumni for both personal and professional needs 

(Mark only one) 

 Strongly disagree  

 Disagree 

 Neutral  

 Agree 

 Strongly agree 

 
This is how I feel I can contribute to my alma mater ________________________________________ 

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

_________________________________________________________________________________ 
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Executive Summary 
Lady Irwin College took the feedback for the year July 2020-June or 2021 from different stakeholders’ 
groups – namely students, faculty, alumni, and employers. The questionnaire was used to collect this 
feedback. Data were collected and analyzed in the form of graphs.  

This year was a special year due to the COVID-19 pandemic outbreak. Nearly all the activities in college 
including teaching happened in online mode. This was a difficult year and teachers made all the efforts 
to continue teaching using all means to connect with students in online mode. Class-wise WhatsApp 
groups and google classroom were created to connect with students and provide them with all 
necessary information and teaching material. Also, regular online classes were taken using google 
meet. PPTs were used for teaching by most of the faculty members. Feedback from respective 
feedback is summarised below-    

Students’ feedback was taken. The students were asked to rate the content of the various subject 
being taught to them, nearly 51.1% found it somewhat difficult, 46.6% felt that few components were 
difficult, whereas only 2.3% felt that most of the content of different subjects was difficult. The course 
of the subjects was completed on time was the response of 86.9% of students. Nearly 88% of students 
felt that assessments were carried out by teachers as per the schedule and about 72% felt that this 
evaluation was fair and unbiased in most of the subjects. Teachers systematically covered the course 
curriculum as reported by 82.4% of the student respondents. They also felt that most teachers (92.5%) 
managed and maintained discipline in class. The use of PPT, ICT-based tools, etc. as teaching methods 
adopted by most of the teachers was appreciated by 79.6% of the students. They valued that most 
teachers (76.5%) have good knowledge of the subject and explained the concepts with real-life 
examples. Most of the teachers' communications were clear (75%). Students found most of the 
teachers (83.8%) regular and punctual in class. Nearly 74.3% of the students said that teachers shared 
adequate references and resources for the subjects being taught. Only 2.9% of the students felt that 
few of the teachers were not able to clear their doubts and difficulties related to the course content. 

Apart from students, faculty feedback was also taken related to curriculum design and development; 
Teaching, learning, evaluation & research; Infrastructure; and Governance. Nearly half of the faculty 
members strongly feel that learning outcomes and employability are given weightage in curriculum 
design and development. About 94.7% of the faculty members agree or strongly agree that the 
curriculum has been updated from time to time. Approximately 44.7% strongly agree and 36.8% agree 
that they have the freedom to contribute their ideas on curriculum design and development. About 
89.5% of the faculty either agree or strongly agree with the fact that the resources are available for 
students to support their learning. The majority (97.3%) feel that the faculty of the college has good 
knowledge and skills. Library resources were found to be available for faculty requirements during the 
pandemic (87.4%). The teachers are involved in cutting-edge research of high standards, about 28.9% 
of faculty strongly agree and 52.6% agree to it. Approximately 94.7% strongly agree or agree that they 
participated in seminars /workshops/ conferences. The majority of them (86.8%) supported 
establishing linkage with Industry. The examination system followed by the University is effective and 
was appreciated by 81.6% of the faculty members. Although during the pandemic, the infrastructural 
facilities such as classrooms were not used by students, still 68.4 % found that they were maintained 
in good condition during pandemic too. Faculty members agreed or strongly agreed that during the 
pandemic too, the teacher’s rooms (81.6%), buildings and furniture (73.6%), and labs (73.6%).  
adequately maintained.  Water resources and toilets required more attention as only 55.2% of faculty 
members agreed or strongly agreed to the adequacy of the facility. Nearly 63.2% of faculty members 
felt that the sports infrastructure is adequate. The administration sincerely works for institutional 



July 2020-June 2021 Feedback Report  Lady Irwin College, University of Delhi 

development and was recognized by 79% of the faculty members. They have the freedom to express 
their opinions was felt by most (85.7%). Nearly 92% of faculty members, strongly agreed (50%) & 
agreed (42%) that the IQAC is working well for promoting quality in the institution.  The faculty 
enrichment programs are regularly organized was felt by the majority 92.1%.  

Nearly 62% of the alumni are members of the alumnae association of Colleges (LICAA). Almost 75% 
strongly feel and 17.6% feel proud to be alumni of the college. About 93.5% found that their learning 
from college has been useful in their career. The developments in the college in recent years are 
appreciated by 89.7% of alumni. The new courses introduced meet contemporary requirements was 
felt by 86.8% of alumni. About 58.9% of the alumni feel that they are invited and involved by the 
college in its activities. The alumni wish to contribute to their alma mater in many ways, such as 
research development/ collaborative research, projects and placement/ recruitment, bringing in 
networking opportunities, resource person for training, providing internships, designing curriculum, 
providing financial assistance/ scholarships (53%) and mentoring. Although LICAA organizes annual 
meet, department-wise alumni meetings could also be organized as alumni have shown keen interest 
in alumni meets. More than 90% of the alumni felt that the Formation of Department wise alumni 
associations is a step in the right direction. About 54.4 % of the alumni were aware that the college 
hosts a distinguished alumni award. More prominence to such activities shall be given.  About 89.7% 
of the alumni are always keen to network with other alumni for both personal and professional needs.  

All employers strongly agreed (55.6%) or agreed (44.4%) with the fact that the graduates of our college 
working under them know the discipline and specialization. Nearly, 55.6% strongly agreed that the 
graduates of our college can work independently. All employers strongly felt (55.6%) or felt (44.4%) 
that our graduates are well equipped with technology (computer, software, etc.) and effectively use 
it. About 55.6% strongly agree but 11.1% of them disagreed that our graduates have requisite research 
skills. These skills among our graduates need further strengthening. Most employers strongly agreed 
(55.6%) or agreed (33.3%) that our graduates have good oral and written communication skills. About 
66.6% of employers found our graduates regular and dependable and 88.9% felt they can meet their 
timelines and deadlines. Our graduates were appreciated for their collaborative and teamwork skills 
by all employers. All of them found our graduates very enthusiastic and the majority of the valued 
their work ethics (88.9%). 
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A. Curriculum design and development 
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B. Teaching, learning, evaluation & research 
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C. Infrastructure 
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D. Governance 
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Ways Alumni wish to contribute to their alma mater 

● Research development/ Collaborative research 

● Through projects and placement/ recruitment 

● Through bringing in networking opportuniƟes 

● Resource person for Training 
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● Provide internships 

● Designing curriculum 

● Financial Assistance/ Scholarships 

● Part of the alumni meets 

● Mentoring 
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Keeping the feedback from various stakeholders in view, the following actions have been taken.  
 Although the students’ feedback has been good, still initiatives have been taken to further 

strengthen the teaching-learning process.  
 Special sessions / Webinars have been conducted to equip the newly enrolled students with 

the use of ICT-based technologies to attend classes and appear for OBE exams during COVID 
times.  

 Online resources including classroom ppts and other relevant reading materials were formally 
shared with students via Google Classroom.  

 During the COVID period, whenever possible, teachers have conducted classes in offline 
mode, keeping all protocols in place.  

 Special attention has been given to sanitation facilities in the college.  
 Alumni have been involved very actively in conducting webinars and training for students.  
 Further, some of the alumni have also established new scholarships in the college.    
 Also, the college website has also been revamped and the online feedback form has been 

systemized for all stakeholders group.   
 
NAAC Criteria 1 Team   

                                  

Dr Archna Kumar, Convenor                      Dr Pooja Raizada, Co-Convenor  

 

                                                           

Dr Swati Kwatra, Member     Dr Dimple Rangila, member       Ms Sweta Suman, Member           Ms. Shweta Anand, Member  

 



1.4.2 Feedback Forms Additional Information 

A web-based feedback system has been developed for the four stakeholder groups namely – 

Students, Teachers, Alumni and Employers. Also, a section has been created where each 

year’s feedback summary report and Action Taken Reports (ATRs) can be documented.  

 
 

After, several dry-run exercises, the feedback system has been standardized and data for 

the year 2021-22 was collected from all four stakeholder groups – Students, Teachers, 

alumni, and employer. 

1. All Teachers members were sent emails via contact@ladyirwin.edu.in on their 

official ids to fill out the feedback forms for the session 2021-22. The email sent had 

the feedback form link, login details as well their respective password to login to the 

feedback form. 

2. The alumni were contacted and the link for filling up the feedback form was shared 

with them to receive their feedback ( https://ladyirwin.edu.in/feedback/alumni ). 

Once the alumni log in to the page, they enter their email id. OTP goes to their 

registered email id. By entering the OTP, they log in to the alumni feedback section 

of the portal. They fill in their details and save and then give feedback on the 13 

questions given in the form (screenshot below).  



 
3. The employers were contacted and the link for filling up the feedback form was 

shared with them to receive their feedback 

(https://ladyirwin.edu.in/feedback/employer)  

Once the employer login to the page, they enter their email id. OTP goes to their 

registered email id. By entering the OTP, they log in to the employer feedback 

section of the portal. They fill in their details and save and then give feedback on the 

13 questions given in the form (screenshot below).  

 



 
4. The students were contacted and the link for filling up the feedback form was shared 

with them to receive their feedback (https://ladyirwin.edu.in/feedback/student). 

 

Steps for students to give feedback –  

1) The student login to https://ladyirwin.edu.in/feedback/student 
2) The student enters her institutional email address 
3) The OTP is sent to the student’s email address, 
4) The student enters the OTP in the application 
5) The OTP gets verified 
6) Students enter the application 
7) The student adds her name and surname 
8) She also selects the degree, course, year, semester

 



9) She clicks on the button 'Save and next' 
10) The next screen shows her the dashboard 
11) She clicks the 'Course Transaction' feedback button 
12) Based on his earlier selection, She gets courses and teachers’ list 
13) She gives feedback and submits it 

 

The students’ class representatives of various courses are actively involved to motivate and 

get the forms filled out and the Teachers’ representatives from each department were 

involved to get forms filled out by Teachers, Alumni, and Employers.  

 

Using the admin login to the feedback portal, data, and analysis reports of the four 

stakeholders’ groups could be downloaded in both MS Excel and PDF formats from the 

feedback portal.  

 

 

As shown in the figure above, the various features in the feedback portal are –  

1) Dashboard -  
a) Manage registration of 4 stakeholder groups – Students, Teachers, Alumni, and 

Employers 
b) View the submission status of the above 4 stakeholders.  
c) Overall graphs of the various categories for which feedback has been taken - Infrastructure, 

Students Satisfaction Survey analysis, Course Transaction analysis, Alumni, Employer, and 
Teacher’s feedback.  

2) Manage Teachers 



This allows the system to update the list of teachers as per requirement. The details such as the 
subject taught by the teacher, the specific course in which the subject is taught along with the year, 
semester, and section could be added.  

3) Manage feedback  

This allows the admin to turn the feedback system on and off as per the requirement  

4) Manage Students  
This allows the system to update the list of students as per requirement. The details such as 
their degree, course, year, and semester could be added or edited.   
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Executive Summary 

Lady Irwin College took the feedback for the year July 2022- June 2023 from different stakeholders’ 

groups – namely students and faculty. Online feedback was collected through official login ids 

accessed via college website feedback links. Data got collated and analysed in the software in forms 

of graphs. 

The feedback was taken through the feedback dashboard available through college website. The 

database of students, papers taught by different teachers (all UG and PG programs and all semesters) 

of all the departments were fed into the feedback dashboard. Students were able to login through 

official ids and OTP received on their phones and were able to fill the feedback on various parameters 

like course transaction, infrastructure.  

Feedback from respective feedback is summarised below- 

Students’ feedback was taken. The students were asked to rate the content of the various subject 

being taught to them, nearly 47 % found it average, 9.3 % felt that few components were difficult, 

whereas only 1.5 % felt that most of the content of different subjects was difficult. The course of the 

subjects was completed on time was the response from 82.9% students. Nearly 84% students felt that 

assessments were carried out by teachers as per the schedule and about 83% felt that this evaluation 

was fair and unbiased in most of the subjects. Teachers systematically covered the course curriculum 

was reported by 83% of the student respondents. They also felt that most of teachers 84 % managed 

and maintained discipline in class. The use of PPT, ICT based tools etc. as teaching methods adopted 

by the most of the teachers was appreciated by 82 % of the students. They valued  that most teachers 

(85 %) have good knowledge of the subject and explained the concepts with real life examples. Most 

of the teachers' communications were clear (80%). Students found most of the teachers (84%) regular 

and punctual in class. Nearly 82% of the students said that teachers shared adequate references and 

resources for the subjects being taught. Only 3% of the students felt that few of the teachers were not 

able to clear their doubts and difficulties related to the course content. 

Apart from students, faculty feedback was also taken related to curriculum design and development; 

Teaching, learning, evaluation & research; Infrastructure; and Governance. Almost 98% of the faculty 

members strongly feel that learning outcomes and employability are given weightage in curriculum 

design and development. About 99 % of the faculty members agree or strongly agree that the 

curriculum has been updated from time to time. Approximately 52 % strongly agree and 38.7% agree 

that they have the freedom to contribute their ideas on curriculum design and development. About 

96% of the faculty either agree or strongly agree to that fact that the resources are available for 

students to support their learning. Majority (96%) feel that faculty of the college has good knowledge 

and skills. Library resources were found are available for faculty requirements during pandemic 

(97.3%). The teachers are involved in cutting edge research of high standards, about 42.7% of faculty 

strongly agree and 49.3% agree to it. Approximately 96% strongly agree or agree that they participated 

in seminars /workshops/ conferences. Majority of them (87%) supported to establish linkage with 

Industry. The examination system followed by the University is effective was appreciated by 92% of the 

faculty members. Almost 73 % of the faculty feel that Infrastructural facilities such as classrooms are 

well organized. Faculty members agreed or strongly agreed that the teacher’s rooms (79%), buildings 

and furniture (76%), and labs (79%). adequately maintained. Water resources and toilets required 

more attention as only 71% faculty members agreed or strongly agreed to adequacy of the facility. 

Nearly 79% faculty members felt that the sports infrastructure is adequate. The administration 

sincerely works for institutional development 
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was recognised by 95% of the faculty members. They have the freedom to express their opinions was 

felt by most (92%). Nearly 95% of faculty members, strongly agreed (55%) & agreed (40%) that the 

IQAC is working well for promoting quality in the institution. The faculty enrichment programs are 

regularly organized was felt by majority 81%. 

Alumni feedback: Almost 75% strongly feel and 17.6% feel proud to be alumni of the college. About 

91.6 % found that their learning from college has been useful in their career. The developments in the 

college in recent years are appreciative by 83.3% of alumni. The new courses introduced meet 

contemporary requirements was felt by 66.7% of alumni. About 74% of the alumni feels that they are 

invited and involved by college in its activities. The alumni wish to contribute to their alma mater in 

many ways, such as, research development/ collaborative research, projects and placement/ 

recruitment, bringing in networking opportunities, resource person for trainings, providing 

internships, designing curriculum, providing financial assistance/ scholarships (81.6%) and mentoring. 

Although LICAA organises annual meet, but department wise alumni meet could also be organised as 

that alumnus have shown keen interest in alumni meets. More than 90% of the alumni felt that 

Formation of Department wise alumni associations is a step in the right direction. About 80% of the 

alumni were aware of that the college hosts distinguished alumni award. More prominence to such 

activities shall be given. About 92% of the alumni always keen to network with other alumni for both 

personal and professional needs.
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College Name: Lady Irwin College Student Course Transaction Questions Analysis (2022-2023)

S/CT/1

Lady Irwin College

Course:    Year: All Class    Semester: All Semester     

Teacher:    Subject: 

Number of given feedback: 465

Course Transaction Questions Analysis ( 2022-2023 )

Sr.No Question Strongly
Agree Agree Neutral Disagree Strongly

Disagree

1 I would rate the difficulty level of the paper
content as: 17.5% 23.9% 47.8% 9.3% 1.5%

2 The course was completed on time: 40% 42.9% 13.9% 2.1% 1%

3 The assessments were done as per schedule: 41.4% 43% 13.2% 1.5% 0.9%

4 The evaluation was fair and unbiased: 42.4% 40.6% 14.1% 1.9% 1%

5 Teacher’s systematically covered the course
curriculum : 42.1% 40.7% 14.3% 1.9% 1%

6 The teacher managed and maintained
discipline in class: 42.9% 41.4% 13.2% 1.6% 0.9%

7
The teacher used suitable teaching methods
(PPT, ICT based tools etc.) in the transaction of
the course:

42.9% 39.6% 14.1% 2.3% 1.1%

8
The teacher has good knowledge of the
subject and explained the concepts with real
life examples:

46.6% 38.2% 12.8% 1.5% 1%

9 The teacher’s communications were clear: 43.6% 39.5% 13.9% 2% 1.1%

10 The teacher was regular and punctual in class: 43.7% 39.2% 13.6% 2.3% 1.1%

11 The teacher encouraged the students to
participate in class discussions: 43.4% 39.9% 14.1% 1.6% 1%

12 The teacher shared adequate references and
resources for the paper: 44.1% 38% 14.2% 2.4% 1.4%

13 The teacher cleared any doubts and difficulties
related to the course content: 43.3% 39.7% 14.1% 1.5% 1.4%

Note: 465 Students gave feedback. Each student gave feedback on multiple subjects.
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S/CT/2

Question Analysis With Graphs

Number of given feedback: 465

Q1} -  I would rate the difficulty level of the paper content as:
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S/CT/3

Number of given feedback: 465

Q2} -  The course was completed on time:
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S/CT/4

Number of given feedback: 465

Q3} -  The assessments were done as per schedule:
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S/CT/5

Number of given feedback: 465

Q4} -  The evaluation was fair and unbiased:



College Name: Lady Irwin College Student Course Transaction Questions Analysis (2022-2023)

S/CT/6

Number of given feedback: 465

Q5} -  Teacher’s systematically covered the course curriculum :
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S/CT/7

Number of given feedback: 465

Q6} -  The teacher managed and maintained discipline in class:
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S/CT/8

Number of given feedback: 465

Q7} -  The teacher used suitable teaching methods (PPT, ICT based
tools etc.) in the transaction of the course:
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S/CT/9

Number of given feedback: 465

Q8} -  The teacher has good knowledge of the subject and explained
the concepts with real life examples:
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S/CT/10

Number of given feedback: 465

Q9} -  The teacher’s communications were clear:
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S/CT/11

Number of given feedback: 465

Q10} -  The teacher was regular and punctual in class:
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S/CT/12

Number of given feedback: 465

Q11} -  The teacher encouraged the students to participate in class
discussions:
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S/CT/13

Number of given feedback: 465

Q12} -  The teacher shared adequate references and resources for the
paper:
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S/CT/14

Number of given feedback: 465

Q13} -  The teacher cleared any doubts and difficulties related to the
course content:



College Name: Lady Irwin College Faculty Feedback Questions Analysis (2022-2023)

T/1

Lady Irwin College

Feedback Type: Faculty Feedback    Designation:   

Nature of oppintment:    Year of Experience:   

Number of given feedback: 75

TeacherQA Questions Analysis ( 2022-2023 )

Sr.No Question Strongly
Agree Agree Neutral Disagree Strongly

Disagree

1
Learning outcomes and employability are
given weightage in curriculum design and
development

49.3% 48% 1.3% 1.3% 0%

2 The curriculum has been updated from time to
time 65.3% 33.3% 1.3% 0% 0%

3 I have the freedom to contribute my ideas on
curriculum design and development 52% 38.7% 8% 1.3% 0%

4 The faculty of the college has good knowledge
and skills 64% 32% 4% 0% 0%

5 Library resources are available for my
requirements 74.7% 22.7% 2.7% 0% 0%

6 The teachers are involved in cutting edge
research of high standards 42.7% 49.3% 8% 0% 0%

7 The teachers participate in seminars
/workshops/ conferences 70.7% 25.3% 4% 0% 0%

8 The teachers are supported to establish
linkage with Industry 46.7% 41.3% 10.7% 1.3% 0%

9 The examination system followed by the
University is effective 52% 40% 5.3% 2.7% 0%

10 Infrastructural facilities such as classrooms are
well organized 13.3% 60% 22.7% 2.7% 1.3%

11 The teacher’s rooms are well arranged 24% 54.7% 17.3% 4% 0%

12 The buildings and furniture are well
maintained 14.7% 61.3% 18.7% 4% 1.3%

13 The labs are adequately equipped 21.3% 58.7% 14.7% 4% 1.3%
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T/2

14 Water resources and toilets are adequately
provided 12% 42.7% 28% 13.3% 4%

15 Sports infrastructure is adequate 12% 42.7% 36% 8% 1.3%

16 The administration sincerely works for
institutional development 60% 34.7% 5.3% 0% 0%

17 The faculty has the freedom to express their
opinions 50.7% 41.3% 8% 0% 0%

18 The IQAC is working well for promoting quality
in the institution 54.7% 40% 4% 1.3% 0%

19 The faculty enrichment programs are regularly
organized 42.7% 48% 8% 1.3% 0%



College Name: Lady Irwin College Faculty Feedback Questions Analysis (2022-2023)

T/3

Question Analysis With Graphs

Number of given feedback: 75

Q1} -  Learning outcomes and employability are given weightage in
curriculum design and development
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T/4

Number of given feedback: 75

Q2} -  The curriculum has been updated from time to time
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T/5

Number of given feedback: 75

Q3} -  I have the freedom to contribute my ideas on curriculum design
and development



College Name: Lady Irwin College Faculty Feedback Questions Analysis (2022-2023)

T/6

Number of given feedback: 75

Q4} -  The faculty of the college has good knowledge and skills



College Name: Lady Irwin College Faculty Feedback Questions Analysis (2022-2023)

T/7

Number of given feedback: 75

Q5} -  Library resources are available for my requirements



College Name: Lady Irwin College Faculty Feedback Questions Analysis (2022-2023)

T/8

Number of given feedback: 75

Q6} -  The teachers are involved in cutting edge research of high
standards



College Name: Lady Irwin College Faculty Feedback Questions Analysis (2022-2023)

T/9

Number of given feedback: 75

Q7} -  The teachers participate in seminars /workshops/ conferences



College Name: Lady Irwin College Faculty Feedback Questions Analysis (2022-2023)

T/10

Number of given feedback: 75

Q8} -  The teachers are supported to establish linkage with Industry



College Name: Lady Irwin College Faculty Feedback Questions Analysis (2022-2023)

T/11

Number of given feedback: 75

Q9} -  The examination system followed by the University is effective



College Name: Lady Irwin College Faculty Feedback Questions Analysis (2022-2023)

T/12

Number of given feedback: 75

Q10} -  Infrastructural facilities such as classrooms are well organized



College Name: Lady Irwin College Faculty Feedback Questions Analysis (2022-2023)

T/13

Number of given feedback: 75

Q11} -  The teacher’s rooms are well arranged



College Name: Lady Irwin College Faculty Feedback Questions Analysis (2022-2023)

T/14

Number of given feedback: 75

Q12} -  The buildings and furniture are well maintained



College Name: Lady Irwin College Faculty Feedback Questions Analysis (2022-2023)

T/15

Number of given feedback: 75

Q13} -  The labs are adequately equipped



College Name: Lady Irwin College Faculty Feedback Questions Analysis (2022-2023)

T/16

Number of given feedback: 75

Q14} -  Water resources and toilets are adequately provided



College Name: Lady Irwin College Faculty Feedback Questions Analysis (2022-2023)

T/17

Number of given feedback: 75

Q15} -  Sports infrastructure is adequate



College Name: Lady Irwin College Faculty Feedback Questions Analysis (2022-2023)

T/18

Number of given feedback: 75

Q16} -  The administration sincerely works for institutional
development



College Name: Lady Irwin College Faculty Feedback Questions Analysis (2022-2023)

T/19

Number of given feedback: 75

Q17} -  The faculty has the freedom to express their opinions



College Name: Lady Irwin College Faculty Feedback Questions Analysis (2022-2023)

T/20

Number of given feedback: 75

Q18} -  The IQAC is working well for promoting quality in the institution



College Name: Lady Irwin College Faculty Feedback Questions Analysis (2022-2023)

T/21

Number of given feedback: 75

Q19} -  The faculty enrichment programs are regularly organized



College Name: Lady Irwin College Employer Questions Analysis (2022-2023)

E/1

Lady Irwin College

Number of given feedback: 4

Employer Questions Analysis ( 2022-2023 )

Note: Performance rating on a scale of 1 to 5, with 1 being unacceptable, and 5 being
exceptional.

Sr.No Question 1 2 3 4 5

1 Has knowledge of the discipline and
specialization 0% 0% 0% 25% 75%

2 Has the ability to work independently 0% 0% 0% 0% 100%

3 Uses technology effectively computer,
software, etc. 0% 0% 0% 25% 75%

4 Has a requisite research skill 0% 0% 0% 50% 50%

5 Has oral and written communication skills 0% 0% 0% 0% 100%

6 Is regular and dependable 0% 0% 25% 0% 75%

7 Collaborates and works in teams 0% 0% 0% 0% 100%

8 Is enthusiastic about work assigned 0% 0% 0% 0% 100%

9 Manages work within a given time frame and
meets deadlines 0% 0% 0% 25% 75%

10 Maintains work ethics 0% 0% 0% 0% 100%



College Name: Lady Irwin College Employer Questions Analysis (2022-2023)

E/2

Question Analysis With Graphs

Number of given feedback: 4

Q1} -  Has knowledge of the discipline and specialization

Note: Performance rating on a scale of 1 to 5, with 1 being unacceptable, and
5 being exceptional.



College Name: Lady Irwin College Employer Questions Analysis (2022-2023)

E/3

Number of given feedback: 4

Q2} -  Has the ability to work independently

Note: Performance rating on a scale of 1 to 5, with 1 being unacceptable, and
5 being exceptional.



College Name: Lady Irwin College Employer Questions Analysis (2022-2023)

E/4

Number of given feedback: 4

Q3} -  Uses technology effectively computer, software, etc.

Note: Performance rating on a scale of 1 to 5, with 1 being unacceptable, and
5 being exceptional.



College Name: Lady Irwin College Employer Questions Analysis (2022-2023)

E/5

Number of given feedback: 4

Q4} -  Has a requisite research skill

Note: Performance rating on a scale of 1 to 5, with 1 being unacceptable, and
5 being exceptional.



College Name: Lady Irwin College Employer Questions Analysis (2022-2023)

E/6

Number of given feedback: 4

Q5} -  Has oral and written communication skills

Note: Performance rating on a scale of 1 to 5, with 1 being unacceptable, and
5 being exceptional.



College Name: Lady Irwin College Employer Questions Analysis (2022-2023)

E/7

Number of given feedback: 4

Q6} -  Is regular and dependable

Note: Performance rating on a scale of 1 to 5, with 1 being unacceptable, and
5 being exceptional.



College Name: Lady Irwin College Employer Questions Analysis (2022-2023)

E/8

Number of given feedback: 4

Q7} -  Collaborates and works in teams

Note: Performance rating on a scale of 1 to 5, with 1 being unacceptable, and
5 being exceptional.



College Name: Lady Irwin College Employer Questions Analysis (2022-2023)

E/9

Number of given feedback: 4

Q8} -  Is enthusiastic about work assigned

Note: Performance rating on a scale of 1 to 5, with 1 being unacceptable, and
5 being exceptional.



College Name: Lady Irwin College Employer Questions Analysis (2022-2023)

E/10

Number of given feedback: 4

Q9} -  Manages work within a given time frame and meets deadlines

Note: Performance rating on a scale of 1 to 5, with 1 being unacceptable, and
5 being exceptional.



College Name: Lady Irwin College Employer Questions Analysis (2022-2023)

E/11

Number of given feedback: 4

Q10} -  Maintains work ethics

Note: Performance rating on a scale of 1 to 5, with 1 being unacceptable, and
5 being exceptional.



College Name: Lady Irwin College Alumni Questions Analysis (2022-2023)

A/1

Lady Irwin College

Number of given feedback: 60

Alumni Questions Analysis ( 2022-2023 )

Sr.No Question Strongly
Agree Agree Neutral Disagree Strongly

Disagree

1 The learning I had at the college is useful in
my career 53.3% 38.3% 6.7% 1.7% 0%

2 The developments in the college in recent
years are appreciative. 30% 43.3% 26.7% 0% 0%

3 The new courses introduced meet
contemporary requirements 21.7% 45% 30% 3.3% 0%

4 Lady Irwin College is involving alumni in its
activities. 16.7% 38.3% 35% 8.3% 1.7%

5 The alumni have a role to play in academically
strengthening the college further. 28.3% 53.3% 16.7% 1.7% 0%

6 The alumni have a role to play in financially
strengthening the college. 13.3% 45% 38.3% 3.3% 0%

7 Formation of Department wise alumni
associations is a step in the right direction. 43.3% 48.3% 8.3% 0% 0%

8 The college hosts distinguished alumni award. 13.3% 41.7% 38.3% 5% 1.7%

9 I am always keen to network with other alumni
for both personal and professional needs 51.7% 40% 8.3% 0% 0%

10 Do you think the curriculum of the college has
kept pace with the changing environment? 28.3% 36.7% 28.3% 6.7% 0%

Note: Feedback taken yearly



College Name: Lady Irwin College Alumni Questions Analysis (2022-2023)

A/2

Question Analysis With Graphs

Number of given feedback: 60

Q1} -  The learning I had at the college is useful in my career



College Name: Lady Irwin College Alumni Questions Analysis (2022-2023)

A/3

Number of given feedback: 60

Q2} -  The developments in the college in recent years are appreciative.



College Name: Lady Irwin College Alumni Questions Analysis (2022-2023)

A/4

Number of given feedback: 60

Q3} -  The new courses introduced meet contemporary requirements



College Name: Lady Irwin College Alumni Questions Analysis (2022-2023)

A/5

Number of given feedback: 60

Q4} -  Lady Irwin College is involving alumni in its activities.



College Name: Lady Irwin College Alumni Questions Analysis (2022-2023)

A/6

Number of given feedback: 60

Q5} -  The alumni have a role to play in academically strengthening the
college further.



College Name: Lady Irwin College Alumni Questions Analysis (2022-2023)

A/7

Number of given feedback: 60

Q6} -  The alumni have a role to play in financially strengthening the
college.



College Name: Lady Irwin College Alumni Questions Analysis (2022-2023)

A/8

Number of given feedback: 60

Q7} -  Formation of Department wise alumni associations is a step in
the right direction.



College Name: Lady Irwin College Alumni Questions Analysis (2022-2023)

A/9

Number of given feedback: 60

Q8} -  The college hosts distinguished alumni award.



College Name: Lady Irwin College Alumni Questions Analysis (2022-2023)

A/10

Number of given feedback: 60

Q9} -  I am always keen to network with other alumni for both personal
and professional needs



College Name: Lady Irwin College Alumni Questions Analysis (2022-2023)

A/11

Number of given feedback: 60

Q10} -  Do you think the curriculum of the college has kept pace with
the changing environment?



1.4.2 Feedback Forms Additional Information 

A web-based feedback system has been developed for the four stakeholder groups namely – 

Students, Teachers, Alumni and Employers. Also, a section has been created where each 

year’s feedback summary report and Action Taken Reports (ATRs) can be documented.  

 

 

After, several dry-run exercises, the feedback system has been standardized and data for 

the year 2022-23 was collected from all four stakeholder groups – Students, Teachers, 

alumni, and employer. 

1. All Teachers members were sent emails via contact@ladyirwin.edu.in on their 

official ids to fill out the feedback forms for the session 2022-23. The email sent had 

the feedback form link, login details as well their respective password to login to the 

feedback form. 

2. The alumni were contacted and the link for filling up the feedback form was shared 

with them to receive their feedback ( https://ladyirwin.edu.in/feedback/alumni ). 

Once the alumni log in to the page, they enter their email id. OTP goes to their 

registered email id. By entering the OTP, they log in to the alumni feedback section 

of the portal. They fill in their details and save and then give feedback on the 13 

questions given in the form (screenshot below).  

mailto:contact@ladyirwin.edu.in
https://ladyirwin.edu.in/feedback/alumni


 

3. The employers were contacted and the link for filling up the feedback form was 

shared with them to receive their feedback 

(https://ladyirwin.edu.in/feedback/employer)  

Once the employer login to the page, they enter their email id. OTP goes to their 

registered email id. By entering the OTP, they log in to the employer feedback 

section of the portal. They fill in their details and save and then give feedback on the 

13 questions given in the form (screenshot below).  

 

https://ladyirwin.edu.in/feedback/employer


 

4. The students were contacted and the link for filling up the feedback form was shared 

with them to receive their feedback (https://ladyirwin.edu.in/feedback/student). 

 

Steps for students to give feedback –  

1) The student login to https://ladyirwin.edu.in/feedback/student 
2) The student enters her institutional email address 

3) The OTP is sent to the student’s email address, 

4) The student enters the OTP in the application 

5) The OTP gets verified 

6) Students enter the application 

7) The student adds her name and surname 

8) She also selects the degree, course, year, semester

 

https://ladyirwin.edu.in/feedback/student
https://ladyirwin.edu.in/feedback/student


9) She clicks on the button 'Save and next' 

10) The next screen shows her the dashboard 

11) She clicks the 'Course Transaction' feedback button 

12) Based on his earlier selection, She gets courses and teachers’ list 

13) She gives feedback and submits it 

 

The students’ class representatives of various courses are actively involved to motivate and 

get the forms filled out and the Teachers’ representatives from each department were 

involved to get forms filled out by Teachers, Alumni, and Employers.  

 

Using the admin login to the feedback portal, data, and analysis reports of the four 

stakeholders’ groups could be downloaded in both MS Excel and PDF formats from the 

feedback portal.  

 

 

As shown in the figure above, the various features in the feedback portal are –  

1) Dashboard -  

a) Manage registration of 4 stakeholder groups – Students, Teachers, Alumni, and 

Employers 

b) View the submission status of the above 4 stakeholders.  

c) Overall graphs of the various categories for which feedback has been taken - Infrastructure, 

Students Satisfaction Survey analysis, Course Transaction analysis, Alumni, Employer, and 

Teacher’s feedback.  

2) Manage Teachers 



This allows the system to update the list of teachers as per requirement. The details such as the 

subject taught by the teacher, the specific course in which the subject is taught along with the year, 

semester, and section could be added.  

3) Manage feedback  

This allows the admin to turn the feedback system on and off as per the requirement  

4) Manage Students  

This allows the system to update the list of students as per requirement. The details such as 

their degree, course, year, and semester could be added or edited.   

 

 

 



ACTION TAKEN REPORT 2022-23 
Summary 

 

Minutes of the IQAC Meeting held on 12.2.2024  

Attended by -   

Prof Anupa Siddhu, Chair IQAC 

Prof Sushma Goel, Convenor IQAC 

Prof Deepali Rastogi, NAAC Incharge  

Prof Archna Kumar, Convenor NAAC Criteria 1 

Prof Aparna Khanna, Co-Convenor NAAC Criteria 1 

Dr Pooja Raizada, Co-Convenor NAAC Criteria 1 

Dr Aparna Agarwal, Member NAAC Criteria 2 and Feedback Committee Member 

Feedback Committee 

Dr. Punya Pillai 

Dr. Prachi Shukla 

Ms. Priyanka Pawar 

Dr. Sangeeta Goomer, Academic Committee Convenor 

 

Points of discussion 

A meeting of IQAC was held to discuss the feedback received from the four stakeholder 

groups – Alumni, Students, Faculty, and Employers.  The feedback report was placed before 

the members and its salient findings were highlighted.  

Based on the trends in the report discussed following points were discussed along with the 

actionable 

a. To promote holistic learning more counseling sessions, career guidance and 

internship, and apprenticeship opportunities to be looked upon.  

b. This year with the new feedback system, a mechanism has been created where each 

faculty can view her/his feedback for each of the papers s/he taught. The feedback of 

each teacher was shared for their review and to plan their next year’s teaching 

pedagogy.  

c. Also, it has been made mandatory this year to maintain teachers’ diaries for an 

effective teaching-learning process. With the launch of NEP, faculty members are well 

supported to attend Faculty Enrichment Programmes on a wide range of courses and 

especially prepare for the NEP UGCF announced to be implemented in the next 

academic year by the university authorities.  

d. Alumni of a college have a great potential to support the college in many ways. Many 

former students were unaware of the alumni award. The alumnae association is 

implementing fresh methods to engage with alumnae and maintain consistent 

communication with graduates. There's a suggestion to arrange department-level 

alumni gatherings regularly going forward. These events aim to enhance involvement 

in joint initiatives, facilitate student internships, and establish connections with 

industries for students. Furthermore, various alumni expressed interest in 

contributing resources to the college for scholarships and grants. A number of alumni 

have reached out to the college, and some of them have begun the process with the 

college's scholarship committee. 

e. All feedback received is uploaded on the college website for Information and further 

action.  



f. All stakeholder's feedback was also presented in the Governing body meeting held on 

19.2.24. 

 



College Name: Lady Irwin College Alumni Questions Analysis (2023-2024)

A/1

Lady Irwin College

Number of given feedback: 6

Alumni Questions Analysis ( 2023-2024 )

Sr.No Question Strongly
Agree Agree Neutral Disagree Strongly

Disagree

1 The learning I had at the college is useful in
my career 25% 25% 25% 25% 0%

2 The developments in the college in recent
years are appreciative. 0% 62.5% 12.5% 0% 25%

3 The new courses introduced meet
contemporary requirements 0% 37.5% 37.5% 0% 25%

4 Lady Irwin College is involving alumni in its
activities. 0% 37.5% 0% 37.5% 25%

5 The alumni have a role to play in academically
strengthening the college further. 12.5% 25% 25% 12.5% 25%

6 The alumni have a role to play in financially
strengthening the college. 0% 25% 37.5% 12.5% 25%

7 Formation of Department wise alumni
associations is a step in the right direction. 25% 37.5% 12.5% 0% 25%

8 The college hosts distinguished alumni award. 0% 25% 12.5% 25% 37.5%

9 I am always keen to network with other alumni
for both personal and professional needs 50% 50% 0% 0% 0%

10 Do you think the curriculum of the college has
kept pace with the changing environment? 0% 50% 12.5% 12.5% 25%

Note: Feedback taken yearly



College Name: Lady Irwin College Alumni Questions Analysis (2023-2024)

A/2

Question Analysis With Graphs

Number of given feedback: 6

Q1} -  The learning I had at the college is useful in my career



College Name: Lady Irwin College Alumni Questions Analysis (2023-2024)

A/3

Number of given feedback: 6

Q2} -  The developments in the college in recent years are appreciative.



College Name: Lady Irwin College Alumni Questions Analysis (2023-2024)

A/4

Number of given feedback: 6

Q3} -  The new courses introduced meet contemporary requirements



College Name: Lady Irwin College Alumni Questions Analysis (2023-2024)

A/5

Number of given feedback: 6

Q4} -  Lady Irwin College is involving alumni in its activities.



College Name: Lady Irwin College Alumni Questions Analysis (2023-2024)

A/6

Number of given feedback: 6

Q5} -  The alumni have a role to play in academically strengthening the
college further.



College Name: Lady Irwin College Alumni Questions Analysis (2023-2024)

A/7

Number of given feedback: 6

Q6} -  The alumni have a role to play in financially strengthening the
college.



College Name: Lady Irwin College Alumni Questions Analysis (2023-2024)

A/8

Number of given feedback: 6

Q7} -  Formation of Department wise alumni associations is a step in
the right direction.



College Name: Lady Irwin College Alumni Questions Analysis (2023-2024)

A/9

Number of given feedback: 6

Q8} -  The college hosts distinguished alumni award.



College Name: Lady Irwin College Alumni Questions Analysis (2023-2024)

A/10

Number of given feedback: 6

Q9} -  I am always keen to network with other alumni for both personal
and professional needs



College Name: Lady Irwin College Alumni Questions Analysis (2023-2024)

A/11

Number of given feedback: 6

Q10} -  Do you think the curriculum of the college has kept pace with
the changing environment?



College Name: Lady Irwin College Student Course Transaction Questions Analysis (2023-2024)

S/CT/1

Lady Irwin College

Course:    Year: All Class    Semester: All Semester     

Teacher:    Subject: 

Number of given feedback: 199

Course Transaction Questions Analysis ( 2023-2024 )

Sr.No Question Strongly
Agree Agree Neutral Disagree Strongly

Disagree

1 I would rate the difficulty level of the paper
content as: 14.3% 17.9% 55.3% 9.2% 3.4%

2 The course was completed on time: 49% 38.9% 9.2% 0.9% 2%

3 The assessments were done as per schedule: 49.8% 38.3% 8.9% 1.1% 2%

4 The evaluation was fair and unbiased: 49.8% 37.3% 9% 1.7% 2.2%

5 Teacher’s systematically covered the course
curriculum : 50% 37.8% 9% 1% 2.1%

6 The teacher managed and maintained
discipline in class: 50.6% 37.7% 8.6% 1% 2.1%

7
The teacher used suitable teaching methods
(PPT, ICT based tools etc.) in the transaction of
the course:

49.1% 37.5% 9% 2.3% 2.1%

8
The teacher has good knowledge of the
subject and explained the concepts with real
life examples:

51.4% 36.5% 8.9% 1% 2.1%

9 The teacher’s communications were clear: 50.4% 36.9% 9.6% 1.1% 2.1%

10 The teacher was regular and punctual in class: 49.6% 37.9% 9.1% 1.4% 2.1%

11 The teacher encouraged the students to
participate in class discussions: 50.9% 37.2% 8.3% 1.4% 2.1%

12 The teacher shared adequate references and
resources for the paper: 50% 33.4% 12.6% 1.9% 2.2%

13 The teacher cleared any doubts and difficulties
related to the course content: 51.4% 35.9% 8.9% 1.6% 2.1%

Note: 199 Students gave feedback. Each student gave feedback on multiple subjects.



College Name: Lady Irwin College Student Course Transaction Questions Analysis (2023-2024)

S/CT/2

Question Analysis With Graphs

Number of given feedback: 199

Q1} -  I would rate the difficulty level of the paper content as:



College Name: Lady Irwin College Student Course Transaction Questions Analysis (2023-2024)

S/CT/3

Number of given feedback: 199

Q2} -  The course was completed on time:



College Name: Lady Irwin College Student Course Transaction Questions Analysis (2023-2024)

S/CT/4

Number of given feedback: 199

Q3} -  The assessments were done as per schedule:



College Name: Lady Irwin College Student Course Transaction Questions Analysis (2023-2024)

S/CT/5

Number of given feedback: 199

Q4} -  The evaluation was fair and unbiased:



College Name: Lady Irwin College Student Course Transaction Questions Analysis (2023-2024)

S/CT/6

Number of given feedback: 199

Q5} -  Teacher’s systematically covered the course curriculum :



College Name: Lady Irwin College Student Course Transaction Questions Analysis (2023-2024)

S/CT/7

Number of given feedback: 199

Q6} -  The teacher managed and maintained discipline in class:



College Name: Lady Irwin College Student Course Transaction Questions Analysis (2023-2024)

S/CT/8

Number of given feedback: 199

Q7} -  The teacher used suitable teaching methods (PPT, ICT based
tools etc.) in the transaction of the course:



College Name: Lady Irwin College Student Course Transaction Questions Analysis (2023-2024)

S/CT/9

Number of given feedback: 199

Q8} -  The teacher has good knowledge of the subject and explained
the concepts with real life examples:



College Name: Lady Irwin College Student Course Transaction Questions Analysis (2023-2024)

S/CT/10

Number of given feedback: 199

Q9} -  The teacher’s communications were clear:



College Name: Lady Irwin College Student Course Transaction Questions Analysis (2023-2024)

S/CT/11

Number of given feedback: 199

Q10} -  The teacher was regular and punctual in class:



College Name: Lady Irwin College Student Course Transaction Questions Analysis (2023-2024)

S/CT/12

Number of given feedback: 199

Q11} -  The teacher encouraged the students to participate in class
discussions:



College Name: Lady Irwin College Student Course Transaction Questions Analysis (2023-2024)

S/CT/13

Number of given feedback: 199

Q12} -  The teacher shared adequate references and resources for the
paper:



College Name: Lady Irwin College Student Course Transaction Questions Analysis (2023-2024)

S/CT/14

Number of given feedback: 199

Q13} -  The teacher cleared any doubts and difficulties related to the
course content:



College Name: Lady Irwin College Student Infrastructure Questions Analysis (2023-2024)

S/IA/1

Lady Irwin College

Number of given feedback: 304

Infrastructure Questions Analysis ( 2023-2024 )

Sr.No Question Strongly
Agree Agree Neutral Disagree Strongly

Disagree

1 The classrooms are well maintained: 29% 29.9% 23.2% 13.7% 4.1%

2 The library is well stocked and books needed
by me are available: 43.9% 35.4% 17.8% 1.6% 1.3%

3 The Computer Resource Centre is accessible
and well maintained: 28.7% 37.3% 21.3% 9.6% 3.2%

4 There is adequate provision for drinking water
in the college: 27.4% 33.4% 18.2% 11.1% 9.9%

5 The washrooms are maintained well: 22.6% 24.2% 27.1% 12.7% 13.4%

6 There is space available in the college for
extra-curricular activities: 43% 32.5% 15.6% 5.4% 3.5%

Note: Feedback taken yearly



College Name: Lady Irwin College Student Infrastructure Questions Analysis (2023-2024)

S/IA/2

Question Analysis With Graphs

Number of given feedback: 304

Q1} -  The classrooms are well maintained:



College Name: Lady Irwin College Student Infrastructure Questions Analysis (2023-2024)

S/IA/3

Number of given feedback: 304

Q2} -  The library is well stocked and books needed by me are
available:



College Name: Lady Irwin College Student Infrastructure Questions Analysis (2023-2024)

S/IA/4

Number of given feedback: 304

Q3} -  The Computer Resource Centre is accessible and well
maintained:



College Name: Lady Irwin College Student Infrastructure Questions Analysis (2023-2024)

S/IA/5

Number of given feedback: 304

Q4} -  There is adequate provision for drinking water in the college:



College Name: Lady Irwin College Student Infrastructure Questions Analysis (2023-2024)

S/IA/6

Number of given feedback: 304

Q5} -  The washrooms are maintained well:



College Name: Lady Irwin College Student Infrastructure Questions Analysis (2023-2024)

S/IA/7

Number of given feedback: 304

Q6} -  There is space available in the college for extra-curricular
activities:



College Name: Lady Irwin College Faculty Feedback Questions Analysis (2023-2024)

T/1

Lady Irwin College

Feedback Type: Faculty Feedback    Designation:   

Nature of oppintment:    Year of Experience:   

Number of given feedback: 18

TeacherQA Questions Analysis ( 2023-2024 )

Sr.No Question Strongly
Agree Agree Neutral Disagree Strongly

Disagree

1
Learning outcomes and employability are
given weightage in curriculum design and
development

52.4% 47.6% 0% 0% 0%

2 The curriculum has been updated from time to
time 81% 19% 0% 0% 0%

3 I have the freedom to contribute my ideas on
curriculum design and development 42.9% 47.6% 9.5% 0% 0%

4 The faculty of the college has good knowledge
and skills 71.4% 28.6% 0% 0% 0%

5 Library resources are available for my
requirements 71.4% 28.6% 0% 0% 0%

6 The teachers are involved in cutting edge
research of high standards 61.9% 33.3% 4.8% 0% 0%

7 The teachers participate in seminars
/workshops/ conferences 85.7% 14.3% 0% 0% 0%

8 The teachers are supported to establish
linkage with Industry 52.4% 47.6% 0% 0% 0%

9 The examination system followed by the
University is effective 71.4% 23.8% 4.8% 0% 0%

10 Infrastructural facilities such as classrooms are
well organized 47.6% 38.1% 14.3% 0% 0%

11 The teacher’s rooms are well arranged 9.5% 90.5% 0% 0% 0%

12 The buildings and furniture are well
maintained 19% 66.7% 14.3% 0% 0%

13 The labs are adequately equipped 52.4% 42.9% 4.8% 0% 0%



College Name: Lady Irwin College Faculty Feedback Questions Analysis (2023-2024)

T/2

14 Water resources and toilets are adequately
provided 33.3% 42.9% 19% 4.8% 0%

15 Sports infrastructure is adequate 19% 57.1% 23.8% 0% 0%

16 The administration sincerely works for
institutional development 42.9% 57.1% 0% 0% 0%

17 The faculty has the freedom to express their
opinions 42.9% 57.1% 0% 0% 0%

18 The IQAC is working well for promoting quality
in the institution 71.4% 28.6% 0% 0% 0%

19 The faculty enrichment programs are regularly
organized 38.1% 52.4% 9.5% 0% 0%
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Question Analysis With Graphs

Number of given feedback: 18

Q1} -  Learning outcomes and employability are given weightage in
curriculum design and development
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Number of given feedback: 18

Q2} -  The curriculum has been updated from time to time
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Number of given feedback: 18

Q3} -  I have the freedom to contribute my ideas on curriculum design
and development
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Number of given feedback: 18

Q4} -  The faculty of the college has good knowledge and skills
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Number of given feedback: 18

Q5} -  Library resources are available for my requirements
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Number of given feedback: 18

Q6} -  The teachers are involved in cutting edge research of high
standards
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Number of given feedback: 18

Q7} -  The teachers participate in seminars /workshops/ conferences
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Number of given feedback: 18

Q8} -  The teachers are supported to establish linkage with Industry
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Number of given feedback: 18

Q9} -  The examination system followed by the University is effective
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Number of given feedback: 18

Q10} -  Infrastructural facilities such as classrooms are well organized
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Number of given feedback: 18

Q11} -  The teacher’s rooms are well arranged
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Number of given feedback: 18

Q12} -  The buildings and furniture are well maintained
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Number of given feedback: 18

Q13} -  The labs are adequately equipped
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Number of given feedback: 18

Q14} -  Water resources and toilets are adequately provided
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Number of given feedback: 18

Q15} -  Sports infrastructure is adequate
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Number of given feedback: 18

Q16} -  The administration sincerely works for institutional
development
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Number of given feedback: 18

Q17} -  The faculty has the freedom to express their opinions
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T/20

Number of given feedback: 18

Q18} -  The IQAC is working well for promoting quality in the institution
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T/21

Number of given feedback: 18

Q19} -  The faculty enrichment programs are regularly organized














































































